OQ SIM Card Delivery Terms

1. Delivery Cost
e Tashkent city — 30,000 soums;
e regions — 40,000 soums.

2. Delivery Timeframes

o Tashkent city — within 24 hours. Orders placed before 12:00 PM are delivered the
same day, except in remote areas;

e Tashkent region — within 36 hours;
e regions — within 24 hours;
e remote localities — within 48 hours.

Note. The delivery period is calculated based on business days. A business day is a day
within a five-day work week with two days off (Saturday and Sunday), taking into account
non-working public holidays established by the legislation of the Republic of Uzbekistan.

3. Please note: OQ is not liable for delivery to an incorrect address provided by the
customer. OQ engages a third party to carry out delivery, and delivery times may depend on
the route and other circumstances beyond OQ's control.

4. To use the delivery service, install the OQ app or update it to the latest version.



